
客户使用 Vensmile IPC002操作 FAQ

Q1: How to reset this mini pc ?

如何重启该设备？

A: Click the settings on the right side of mini pc, choose “change pc settings” and do as following.

拖动鼠标，等待显示器右下角出现选项，选择“change pc settings”,然后进行如下操作。



Q2. Your account has been disabled. Pls see your system administrator.

无法进入正常界面。

A: Click the power icon on the right, choose “restart”.

点击右下角电源键，选择重启“restart”。

Q3 How will this person sign in ? 怎样登陆？

Q4. This app can’t open. 无法使用商店 app。

A: 以上两个问题都与开机后注册账户有关。

请根据开机后提示，进行如下操作。

Both of the question above is connected with the signing account.

After powering on the mini pc, do as the following steps.














