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1. Installation of SIM card and TF card

2. Dedicated Charging Base (optional)

Close back cover and tighten the 
screws

Insert SIM card and 
TF card

Install battery according to 
the arrow

Note:  
Before installing the battery, make sure you 
have removed the insulating tape from the 
battery contacts, as shown in the figure on 
the right:
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1. Overview
UNIWA F41 is a rugged and durable Android smart public network 
intercom, specially designed for industries with instant communica-
tion and quick response, such as security, logistics, emergency rescue, 
etc. Built-in Android operating system, combined with PoC intercom 
technology, realizes global real-time intercom function based on 
mobile phone network

2. Features
    - Push-to-Talk (PoC): Based on PTT (Push-to-Talk) technology, it 
supports one-button intercom calls, and the communication is fast 
and real-time.
    - Diversified communication methods: not only supports voice 
intercom, but also multimedia message transmission of text, pictures, 
and videos.
    - Precise positioning: Built-in GPS module supports real-time 
positioning and facilitates scheduling and management.
    - Durable design: adaptable to harsh environments such as outdoor 
operations.
    - Large-capacity battery: 4600mAh large battery provides long 
battery life and supports all-weather use.

1. PoC Setting
UNIWA F41 has been adapted to the commonly used public intercom 
software such as Zello, Real-PTT, Pocstar, and XinPoC. You can also 
search and install other intercom apps through Google "Playstore". If 
the user has own exclusive intercom app, he can adapt it through the 
“key values” below. The “key values”list is as follows:

 - Press and hold the SOS key to send a broadcast: 
 android.intent.action.F41.SOS

 - Press the PTT key to send a broadcast:
 android.intent.action.ptt.down

 - Lift the PTT key to send a broadcast:
 android.intent.action.ptt.up

 - PTT key value: KEYCODE_F11

 - Turn the knob left and send a broadcast: 
 android.intent.action.F41.leftrotate

 - Turn the knob right and send a broadcast: 
 android.intent.action.F41.rightrotate

 - Volume up key: KEYCODE_VOLUME_UP
 - Volume down key: KEYCODE_VOLUME_DOWN
 - Back key: KEYCODE_BACK
 - Power key: KEYCODE_POWER

3. Technical Specifications:

Product Introduction Standard Package Contents

Equipment Appearance

Equipment Installation Power On/Off 

Intercom Settings

Smart Key Setting

Equipment Maintenance & Care

After-Sales Service & Support

Power on: Press and hold the power button for 5 seconds, the device 
starts and displays the power-on animation.
Power off: Press and hold the power button for 2 seconds, the screen 
displays the power off option, click "Power off" or "Restart" to confirm.

The indicator light on the base will turn red             when charging. The 
LED indicator on the top of UNIWA F41 turns red             when charging 
and turns green              when fully charged.

General cleaning and maintenance
    - Use a soft, dry cloth to gently wipe the device, and avoid chemical 
cleaners.
    - Avoid long-term charging or use at low power to protect battery 
life
    - Use the original charger and avoid non-standard charging 
devices.

- If need after-sales service, please contact the device purchase 
channel or visit our official website.

The round button              on the right side of the intercom is the Smart 
Key. Open the "Settings" menu and find the "Smart Key" option.
In the Smart key settings, you can choose three different operation 
modes (single click, double click, long press):
    - Assign to a specific task (such as starting recording, turning on the 
flashlight, taking a screenshot, etc.)
    - Set to quickly launch an application (such as opening the camera, 
message, file management, etc.)
After completing the customization, save your settings. Press the Smart 
key to confirm that it works as expected.

NETWORK & CONNECTIVITY 

Network
Bands

BT

NFC

GNSS

WI-FI

2G: GSM 850/900/1800/1900MHz

3G: WCDMA B1/B2/B4/B5/B8 
      TDS B34/39 +CDMA BC0/BC1

IEEE 802.11 a/b/g/n
support 2.4GHz/5GHz dual band wifi

Support GPS/Beidou/GLONASS （Choose 2 out of 3)

4G: FDD-LTE: B1/2/3/4/5/7/8/12/13/17/18/19/20/
                      25/26/28A/28B/66
4G: TDD-LTE: B34/38/39 /40/41

V4.2 (BLE)

Support, 13.56MHz

I/O INTERFACES 

USB Type-C

M6 Port

Charging Contacts

*1

*1

*2

Support Zello, Real-PTT, Pocstar etc.

Support

Support

Support, customize it in the menu as shortcut 
keys for various functions

IP54

Operating: -20℃~+60℃

*1

*1

*1

*1

*1

*1

Optional

Optional

Optional

OTHER FEATURES

PoC function

SOS function

Smart Key

Dual Mic Noise 
Reduction

ACCESSORIES

Power Adaptor

USB Cable

Antenna

User Manual

Mini Screwdriver

PTT Earphone

Dock charger

Handheld 
Microphone

Back Clip +
Mini Screwdriver

RELIABILITY 

Waterproof

Temperature range

BASIC INFO

Model No.

Operating system

Dimension

Weight

Material

Color

UNIWA F41

Android 8.1

135.6*60.5*26mm

265g (include battery & belt clip)

PC+10% fiberglass 

Black

HARDWARE

Display

Processor

RAM

ROM

Camera

Battery

Speaker

Buttons

1GB

2.4 inch IPS capacitive touch screen, 320*240px

Mediatek MT6739 Cortex A53 quad core, 1.5GHz
GPU: PowerVR GE8100, 570MHz

PTT, volume +/-, SOS button, custom buttons, 
T9 keypad

8GB , support Micro SD card up to 64GB Maximally

5.0MP front + 8MP AF rear camera with flashlight

Removable 4600mAh li-polymer battery

Φ36/3W stereo loudspeaker

Languages Multi-language

Micro SIM slot

TF card slot

*2

*1

3

1

Put UNIWA F41 into the base

1
Use the matching power adaptor

2

3

2

You'll find the following items:

UNIWA F41 *1

USB data cable *1

Battery *1Back clip *1

Mini 
Screwdriver *1

User manual *1

User manual

2.4-inch Display

Earpiece

Menu Button

Answer/dial Button

Navigation Keys

Back Button

Hang Up Button

Group Knob

LED Indicator

Front Camera

Front Speaker

Antenna

Smart Key

M6 Port

Back Clip

FlashlightRear Camera

Volume Key +/-

PTT Button

User Label

USB Type-C

Charging 
Contacts

SOS Custom Button

 - Key value and broadcast value of the PTT key of the M6   headset:
 Key value: KEYCODE_MEDIA_PLAY_PAUSE
 - Contained PTT key broadcast:
 Press: android.intent.action.ptt.down
 Lift: android.intent.action.ptt.up

2. Registration and Account Login
    - Run the installed intercom app.
    - Enter username and password, or log in to your account using the 
login method provided by the company.

3. Create/Join a Group
    - Enter the "Group" option in the PoC intercom app.
    - Select "Create Group" or "Join Group" to join by group number or QR 
code.
    - The 360-degree knob on the top of the intercom can be used to 
switch groups during intercom.

4. Using PTT
- Press and hold the PTT button               on the left side of UNIWA F41 to 
start the intercom call, and release the PTT button to end the intercom 
call. Usually the intercom app will emit a prompt tone and the LED 
indicator light will turn blue.
- Some intercom app has GPS, photo taking, video and other functions, 
which can be used according to the intercom software manual.

Power Adaptor *1
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