
C�说明书
一．下载安装APP 
苹果手机请进入APP Store搜索名称为“HIDVCAM”的APP下载安
装，安卓手机请用手机浏览器扫描下方二维码下载并安装软件。 

二.产品介绍 
开机: 长按（ON/OFF）开/关机键约�秒，蓝灯常亮，绿灯慢闪。
关机：长按（ON/OFF)开/关 机键约�秒关机。
复位键：开机状态下，长按（R）键（蓝绿灯熄灭约�秒）后摄
像机会自动复位和重启，恢复到初始状态。
TF卡座:插入内存卡以保存录制文件。
请使用正版TF卡，支持�－���G。

三．指示灯显示说明 
�. 无网连接【AP模式】：蓝灯长亮绿灯慢闪。
�.远程模式【IP模式】：蓝、绿双灯长亮。
�.蓝灯长亮，绿灯灭（找不到网络，需要恢复出厂设置）。
�.指示灯可在APP上开/关
�.充电:接入�V/�A的USB电源充电（不支持快充），充电时红色指示
灯常亮，充满后红色指示灯熄灭。

四．用户注册和登录 
�、打开已下载好的HIDVCAM，注册并且登录，支持微信\ 
Facebook\Twitter\Line\邮箱注册登录。

五.添加AP摄像机(近程观看) 
�:长按（ON/OFF）开/关机键约�秒摄像机进入待机状态（蓝灯长亮
绿灯慢闪）。
�:手机打开WIFI设置，连接IPC-XXX的热点名称点击连接(WIFI热点
和产品ID号相同，如未找到相同产品的ID号，长按R键�秒恢复出厂
设置)
�:打开“HIDVCAM”APP 在设备列表，下拉刷新即可看到已 
连接的设备。
�:点击并设置设备密码，密码设置成功后点确定即可观看。

 （部分手机打开APP时会弹出权限设置，权限设置全部打开或允许）

六．绑定路由器（远程观看） 
�：按ON/OFF键开机，启动过程，等待��秒左右，蓝灯长亮，绿灯慢

闪完成开机，通过蓝牙添加方式，添加摄像机 （确保手机蓝牙和

GPS开启状态）

在设备列表中点击>➀设置>>➁添加>>➂找到需要邦定的由路器

并输入密码（只支持�.�GWiFi）>>➃下一步>>➄设备正在连接网

络>>➅选择场景>>➆确认>>➇显示在线>>➈点击播放就可以远

程观看了。注意: 连接时请确保摄像机与路由器距离不超过�米范

围，仅支持�.�GHz WiFi 并且名称和密码由字母或者数字组成，不

支持含有中文和特殊符号的WiFi名称和密码。 （请勿将摄像头放置超过路由器WIFI �米以上距离，距离越近，
画面越流畅）

严重申明：请严格遵守国家相关法令，不得将此产品用于任何 
非法用途，否则后果自负！

七．功能介绍
�.设备列表界面功能介绍

（图 �） （图 �）

➀状态显示
➁点击设置按钮后，会跳转到高级配置页面（图�）可根据需求自行
设置调节
➂云存储
➃报警：一键开启/关闭报警
➄消息：查看报警的图片
➅回放：查看TF卡录像和云录像
�.视频播放界面功能介绍

         严重申明：请严格遵守国家相关法令，不得将此产品用于任何 
非法用途，否则后果自负！

八．故障排除
�.若更换网络环境使用，请先复位摄像机，再重新配 置WiFi。 

�.如果摄像机不识别内存卡，请更换内存卡或格式化后再使用。 

�.在关机前，请先在app上停止录像，以免最后一段视频文件未保

存而丢失损坏。 

 �.摄像机在工作中会有一定的发热量，但不影响性能 可放心使用。

�.请接入�V/�A的USB充电器充电，切勿接入电压大于�V的电源充

电。

�.出现画面正在加载或者无画面情况下退出APP后从新进入即可。 

�.如果出现画面严重卡顿请检查路由器信号以及产品电量。
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C8 User Manual
I. Download and install the APP 
For Apple mobile phones, please enter the APP Store and 
search for the APP with the name ‘HIDVCAM’ to download and 
install, and for Android mobile phones, please scan the QR 
code below with your mobile browser to download and install 
the software. 

II. Product description 
Switch on: Long press (ON/OFF) ON/OFF button for about 3 
seconds, the blue light is always on and the green light is 
flashing slowly.
Switch off: Long press (ON/OFF) button for about 3 seconds to 
switch off the power.
Reset button: under the power on state, long press (R) button 
(blue and green lights off for about 3 seconds) the camera will 
automatically reset and reboot to the initial state.
TF card holder: Insert the memory card to save the recording 
files.
Please use genuine TF card, support 4-256G.

III. Indicator light display description 
1. No network connection [AP Mode]: blue light long light green 
light slow flash.
2. Remote mode [IP mode]: blue and green double lights are 
long on.
3. Blue light long on, green light off (can't find network, need to 
restore factory settings).

Scan me with your browser 
to install the app

IV. User registration and login 
1, open the downloaded HIDVCAM, registration and login, 
support WeChat \ Facebook \ Twitter \ Line \ email registration 
and login.

4.Indicator light can be turned on/off on APP
5. Charging:Access to 5V/1A USB power charging (does not 
support fast charging), the red indicator light is always on when 
charging, the red indicator light is off when full.

V. Adding AP Camera (Close Viewing) 
1:Long press (ON/OFF) ON/OFF button about 3 seconds the 
camera into standby (blue light long green light slow flash).
2:Mobile phone open WIFI settings, connect IPC-XXX hotspot 
name click to connect (WIFI hotspot and product ID number is 
the same, such as did not find the same product ID number, 
long press the R button for 3 seconds to restore factory 
settings)
3:Open ‘HIDVCAM’ APP In the device list, scroll down and 
refresh to see the connected devices.
4:Click and set the device password, after the password is set 
successfully, click OK to watch.

 (Some mobile phones will pop up permission settings when you 
open the APP, permission settings all open or allow)

VI. Binding the router (remote viewing) 
1: Press ON/OFF button to switch on the camera, start the 

process, wait for about 20 seconds, the blue light is long, the 

green light is slowly flashing to complete the switch on, add the 

camera through Bluetooth add method (make sure the mobile 

phone Bluetooth and GPS is on)

In the device list, click > ➀ Setting >> ➁ Add >> ➂ Find the 

router that needs to be bonded and enter the password (only 

support 2.4G WiFi) >> ➃ Next >> ➄ The device is connecting 

to the network >> ➅ Select the scene >> ➆ Confirm >> ➇ 

Show Online >> ➈ Click Play to watch it remotely.

Note: When connecting, please make sure the distance 

between the camera and the router is not more than 3 metres, 

only support 2.4GHz WiFi and the name and password are 

composed of letters or numbers, do not support WiFi name and 

password containing Chinese and special symbols.

(Please do not place the camera more than router WIFI 5 
metres away, the closer the distance, the more smooth the 

picture)

Seriously affirmed: please strictly abide by the relevant state 
laws and regulations, shall not use this product for any 
illegal use, or you will be responsible for the consequences!

VII. Functions
1. Equipment list interface function introduction

(Figure �) (Figure �)

➀Status display
➁ Click on the settings button, it will jump to the advanced 
configuration page (Figure 2) can be set according to the needs 
of their own adjustments
➂Cloud storage
➃Alarm: turn on/off the alarm with one click.
➄Message: view the picture of the alarm
➅Playback: view TF card video and cloud video.

2. Video Playback Interface Functions

Seriously affirmed: please strictly abide by the relevant state 
laws and regulations, shall not use this product for any 
illegal use, or you will be responsible for the consequences!

➀Adjust screen brightness

➁Local video recording

➂One key to turn off/on the device indicator light

➃One key to turn on/off the device night vision IR light

➄Switch the video clarity

➅Watch full screen

➆ Video Flip

➇ Screenshot

➈Four screens

➉Set mobile alarm area

⑪Cloud video

⑫ monitor switch

VIII. Troubleshooting

1. If you change the network environment, please reset the 

camera first, and then reconfigure the WiFi. 

2. If the camera does not recognise the memory card, please 

replace the memory card or format it before use. 

3. Before switching off the camera, please stop the video 

recording on the app, so that the last video file will not be saved 

and lost or damaged. 

 4.The camera will have a certain amount of heat in the work, 

but does not affect the performance can be used without worry.

5. Please access to 5V/1A USB charger charging, do not 

access the voltage greater than 5V power charging.

6. If the screen is loading or there is no screen, just exit the 

APP and enter from the new one. 

7. If the screen is seriously stuck, please check the router signal 

and product power.
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C8 Manual del usuario 4.La luz indicadora se puede encender/apagar en la APP
5. Carga:El acceso a 5V/1A USB de carga de energía (no 
admite la carga rápida), la luz indicadora roja está siempre 
encendido durante la carga, la luz indicadora roja está apagada 
cuando está lleno.

VI. Vinculación del router (visualización remota) ➀Visualización del estado
➁ Haga clic en el botón de ajustes, saltará a la página de 
configuración avanzada (Figura 2) se puede establecer de 
acuerdo a las necesidades de sus propios ajustes
➂Almacenamiento en la nube
➃Alarma: activar / desactivar la alarma con un solo clic.
➄Mensaje: ver la imagen de la alarma.
➅Reproducción: ver el vídeo de la tarjeta TF y el vídeo de la 
nube.

VIII. Solución de problemas


